
United Way 2–1–1 Northeast Region 
 
People looking for assistance often have trouble navigating a complicated web of 
health and human service programs and don’t know where to begin. 2-1-1, a service of 
the United Way, is an easy-to-remember telephone number to call for free, confidential 
information and referral. 
 
What is 2-1-1? 
 
2-1-1 is a service of the United Way 2-1-1 Northeast Region. It’s a connection to 
regional resources and agencies who can assist many needs. Some examples include:  
 

 Food pantries  Financial Assistance 

 Child care  Counseling 

 Tax preparation services  Housing services 

 Abuse/violence support services  Parent/family support services 

 Emergency shelter  Literacy programs 
 
 A full listing of agencies in the Capital Region that are funded by the United Way can 
be found on the United Way of the Capital Region website: 
http://www.unitedwaygcr.org/. Click on GET HELP/211 on the left side of the page.  
 
There are over 1,000 non-profit organizations in the Capital Region, plus many 
government agencies. Studies have shown that most people seeking help call seven or 
eight phone numbers before finally reaching the right agency. Calling 2-1-1 first can 
eliminate much of that frustration. It is a useful planning tool and a powerful service 
that connects people with important services, as well as volunteer opportunities. 
 

 2-1-1 is efficient, fast and easy to use. 

 2-1-1 is an easy way to find or give help in the community. 

 2-1-1 matches the caller’s need with the right agency to assist – a partnership 
know as United Way 2-1-1 Northeast Region. 

 2-1-1 is a confidential call; many times the caller is not even asked to provide 
his/her name. 

 2-1-1 maintains the integrity of the 9-1-1 system by providing an alternative 
resource for non-life and death emergencies. 

 2-1-1 is a critical information system which can provide vital information in a 
community crisis, such as attack, flood, fire, or other local or national tragedy.    
2-1-1 responds immediately during times of crisis. 

 

Dial 2-1-1 seven days a week, from 9:00 a.m. to 7:00 p.m. 
Search the 2-1-1 database at: www.211neny.org. 

http://www.unitedwaygcr.org/
http://www.211neny.org/

