
FREQUENTLY ASKED QUESTIONS 
 

GUARDIAN DENTAL AND BLUE VISION INSURANCE PLANS* 
 

*Plans available to CSEA NI, Mgmt/Conf and Independent Contracts 
 
GUARDIAN DENTAL: 
 
1. When does my coverage with Guardian Dental begin? 
       The new Guardian Dental Plan is effective March 1, 2018. Any claims incurred prior to 
 March 1, 2018 should be filed with your previous dental carrier. If you are in the 
 middle of having work done that requires multiple appointments, such as a root 
 canal, your previous carrier will be responsible for the claim, even if the treatment 
 extends past March 1. 
 
2. What is the plan name and policy number? 
 The plan name is DentalGuard Preferred. The group policy number is 00548390. 
 
3. Will I receive an identification card for Guardian Dental? 
 No, Guardian Dental will not send you an identification card. However, you can go 
 online and print a card. The web address is www.GuardianAnytime.com. 
 
4. Will I be able to go online on March 1 and print my card? 
 It takes approximately 30 days from your effective date to set up the online account. 
 If you need to use your benefits in March, call the Guardian Helpline at 888-600-1600, 
 weekdays between 8:00 a.m. and 8:30 pm, EST. You will need your member ID (SSN) 
 and the plan number, 00548390. 
 
5. Who can be covered under this Plan? 
 You can select individual coverage for just yourself; coverage for yourself and your 
 spouse; coverage for yourself and a child (or children); or, coverage for your family 
 [yourself, spouse, and child(ren)]. Eligible children include natural children, adopted 
 children, or step-children to age 19. Dependent children over age 19 who are full-time 
 students may be covered until they are no longer a full-time student, or to age 25, 
 whichever comes first. Proof of student status will be required. 
 
6. Where can I find the benefits summary for Guardian Dental? 
 The benefits summary can be found on the Staff Resources page, 
 http://www.northcolonie.org/staff-resources/ . 
 
7. My dentist is not a participating provider in the DentalGuard Preferred plan. According      

to the benefits summary, benefits are still payable at 100%, even though my dentist is 
out- of- network. Is this really correct?  

 Out-of-network providers are paid 100% of the participating provider benefit. 
 Guardian Dental has negotiated rates with in-network providers. When a provider 
 joins the Guardian Dental network, he/she agrees to accept the negotiated rate as full 
 payment for services. For example, if the negotiated rate for a cleaning is $75.00, the 
 in-network provider agrees to accept this amount as full payment for the service, 
 even if the provider normally charges $100 for the service.  

http://www.guardiananytime.com/
http://www.northcolonie.org/staff-resources/


 If you have a cleaning performed by an out-of-network provider, Guardian Dental will 
 pay $75, or 100% of the participating provider negotiated rate for the service. If the 
 out-of-network provider charges $100 for this service, he/she can bill you for the 
 difference of $25.00 and you will have to pay that amount out-of-pocket. 
 
8. I have a second dental insurance plan. Can I collect full benefits from both plans? 
 You cannot collect full benefits from each plan. Coordination of benefits will apply. 
 The maximum you can collect between the two plans cannot exceed the cost of the 
 service. The insurance companies will determine which plan is primary (pays first) and 
 which is secondary (pays after the primary carrier has paid). Coordination of benefits 
 also applies to orthodontic services. 
 
9. Is pre-authorization required for services? 
 Pre-authorization is when the dentist submits a plan for services to the insurance 
 company in order to get an idea, before the work is done, of how much the insurance 
 plan will pay. It’s not required, but can be a good idea if major and/or expensive 
 services are needed. 
 
10. Is there a maximum annual benefit? What is the plan year? 
 The maximum annual benefit per covered individual is $2,500. The plan year is July 1 
 through June 30. However, since we are offering this plan beginning in March, there 
 will be a short plan year from March 1, 2018 through June 30, 2018. The annual 
 maximum for this short year is also $2,500 per individual. The annual maximum will 
 reset on July 1, 2018, giving covered individuals another $2,500 in benefits for July 1, 
 2018 through June 30, 2019. 
 
11. Can you tell me more about the College Tuition benefit? 
 This is a great extra benefit that comes with the Guardian Dental Plan. Employees 
 who enroll in this plan will earn a 500 Tuition Rewards bonus when they enroll in the 
 plan and 2,000 Tuition Rewards each year they are a member, as well as a bonus in 
 year 4. Each Tuition Reward point equates to a $1 reduction in tuition costs at 
 participating universities and colleges. After 7 years of participation in a Guardian 
 Dental Plan, you can accrue 17,000 Tuition Rewards, equaling a $17,000 tuition 
 reduction, spread evenly over 4 years of attendance! 
  
 As soon as your Guardian Dental online account is active (approximately April 1, 2018, 
 see question #4), you should register for a Tuition Rewards account. You can name a 
 beneficiary at a later date. Read on! 
 
 Over 345 private institutions nationwide participate in this plan. If your child, 
 grandchild, niece, nephew or godchild plans to attend a participating institution, you 
 can provide them with a substantial reduction in tuition costs by registering them as 
 the beneficiary of your Tuition Rewards. You must register your beneficiary no later 
 than August of the year they are set to enter 12th grade. For a listing of participating 
 institutions, visit www.guardian.collegetuitionbenefit.com. 
 
 If you retire or terminate from North Colonie, or choose to cancel your Guardian 
 Dental Plan, your Tuition Rewards are frozen, but are still available to use. 
  

http://www.guardian.collegetuitionbenefit.com/


 

BLUE VISION: 
 
1. What insurance company sponsors the Blue Vision Plan? 
 Blue Vision is a part of the Empire Blue Cross network of insurances. It is one of the 
 largest vision networks in the nation with over 37,000 doctors and 27,000 
 participating locations. You can find an in-network doctor or optical provider by 
 searching the provider directory at empireblue.com.  
 
 Blue Vision has a local administration office that will handle your claim. 
 
2. When does my coverage with Blue Vision begin? 
       The new Blue Vision Plan is effective March 1, 2018.  
 
3. What is the plan name and policy number? 
 The plan name is Blue View Vision. The group policy number is 300154. 
 
4. Will I receive an identification card for Blue Vision? 
 Yes, Blue Vision will send you an identification card.  
 
5. Who can be covered under this Plan? 
 You can select individual coverage for just yourself; coverage for yourself and your 
 spouse; coverage for yourself and a child (or children); or, coverage for your family 
 (yourself, spouse, and child(ren). Eligible children include natural children, adopted 
 children, or step-children. Dependent children may be covered to age 26, regardless 
 of student status. 
 
6. Where can I find the benefits summary for Blue Vision? 
 The benefits summary can be found on the Staff Resources page, 
 http://www.northcolonie.org/staff-resources/. 
 
7. Is there a maximum annual benefit? How often can I claim benefits? 
 The Blue Vision plan pays a maximum amount for each item, such as exam, frames, 
 and lenses. There are also benefits for add-ons, such as special types of lenses, UV 
 coating and tint. There is a co-pay for the add-ons. Check the benefits summary for 
 specifics.  
 
 Blue Vision benefits are available once per year, based on the date of service. If you 
 receive benefits from your Blue Vision coverage on March 15, 2018, you will not be 
 eligible for benefits again until March 16, 2019. 
 
IMPORTANT INFORMATION: 
  
If you do not enroll for either Guardian Dental or Blue Vision during this special open 
enrollment period, your next opportunity to enroll will be during our July open enrollment. 
 
 

http://www.empireblue.com/
http://www.northcolonie.org/staff-resources/

