NORTH COLONIE 1400

PUBLIC COMPLAINTS

The Board of Education recognizes the right of community members to register individual or
group concerns regarding instruction, district programs, materials, operations and/or staff
members. The main goal of this district is to resolve such concems at the level closest to the
area of concern. Public complaints about the school district will be directed to the appropriate
instructional/administrative level for resolution.

All matters referred to the Superintendent of Schools and/or the Board must be in writing.
Concerns registered directly to the Board as a whole or to an individual shall be referred as

soon as is reasonably possible to the Superintendent who shall forward them to the appropriate
administrator for investigation and/or resolution.

Cross-ref: 1400R, Resolutions of Complaints
Note: Prior policy, Public Concerns, 8123
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